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4 OCEAN & ARCHITECTURAL STAINLESS STEEL | SHACKLES

CODE SIZE (MM) A (MM) B (MM) L (MM) SHACKLE PIN B.L (KGS)

147012 6 5.26 12 24 CASTING FORGING/CAPTIVE 1400

147013 8 7.10 16 32 CASTING FORGING/CAPTIVE 2800

147014 10 8.90 20 40 CASTING FORGING/CAPTIVE 4000

147015 12 10.7 24 48 CASTING FORGING/CAPTIVE 6200

TECHNICAL DATA

• Casting material Stainless Steel AISI316 - DIN 1 4408

• Forging material Stainless Steel AISI316 - DIN 1 4401

• Surface treatment “E.P.” (Electro polished)

• Breaking load Standard safety factor for working load is 
1/4 of breaking load

D-SHACKLE CAPTIVE PIN

A
B

L

Locking Pin

A
B

L

Locking Pin

FIELD OF APPLICATION Locking pin D-shackles are designed for appliation where accidental dropping of pin must be 
avoided during operation. Eg. installation of shade sails.

CODE SIZE (MM) A (MM) B (MM) L (MM) SHACKLE PIN B.L (KGS)

147020 4 4 8 18 CASTING FORGING/REMOVABLE 55O

147021 5 5 10 20 CASTING FORGING/REMOVABLE 1000

147022 6 6 12 24 CASTING FORGING/REMOVABLE 1700

147023 8 8 16 32 CASTING FORGING/REMOVABLE 2800

147024 10 10 20 40 CASTING FORGING/COLLARED 4500

147025 12 12 24 48 CASTING FORGING/COLLARED 6000

TECHNICAL DATA

• Casting material Stainless Steel AISI316 - DIN 1 4408

• Forging material Stainless Steel AISI316 - DIN 1 4401

• Surface treatment “E.P.” (Electro polished)

• Breaking load Standard safety factor for working load is 
1/4 of breaking load

D-SHACKLE REMOVABLE PIN | COLLARED PIN

A
B

L

Locking Pin

A
B

L

Locking Pin

FIELD OF APPLICATION Standard D-shackles are designed for applications where quick manual setup/release 
assembly pins are required D-Shackles (collared pins) are designed for applications where a more secure tight pin is 
required.
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5SHACKLES | OCEAN & ARCHITECTURAL STAINLESS STEEL

CODE SIZE (MM) A (MM) B (MM) L (MM) SHACKLE PIN B.L (KGS)

147041 5 5 10 25.5 CASTING FORGING/REMOVABLE 1000

147042 6 6 12 30 CASTING FORGING/REMOVABLE 1700

147043 8 8 16 41 CASTING FORGING/COLLARED 2500

147044 10 10 20 51 CASTING FORGING/COLLARED 4500

TECHNICAL DATA

• Casting material Stainless Steel AISI316 - DIN 1 4408

• Forging material Stainless Steel AISI316 - DIN 1 4401

• Surface treatment “E.P.” (Electro polished)

• Breaking load Standard safety factor for working load is 
1/4 of breaking load

BOW SHACKLE  
REMOVABLE PIN | COLLARED PIN

A

B

L

A

B

L

Quick
assembly

FIELD OF APPLICATION Bow Shackles (removable pin) are designed for appliation where quick manual setup/release 
assembly pins are required. Bow Shackles (collared pin) are designed for application where a more secure tightening pin is 
required.

CODE SIZE (MM) A (MM) B (MM) L (MM) SHACKLE PIN B.L (KGS)

147032 6 6 12 48 CASTING FORGING/REMOVABLE 1700

147033 8 8 16 64 CASTING FORGING/REMOVABLE 2500

147034 10 10 20 80 CASTING FORGING/COLLARED 3500

147035 12 12 24 96 CASTING FORGING/COLLARED 5400

TECHNICAL DATA

• Casting material Stainless Steel AISI316 - DIN 1 4408

• Forging material Stainless Steel AISI316 - DIN 1 4401

• Surface treatment “E.P.” (Electro polished)

• Breaking load Standard safety factor for working load is 
1/4 of breaking load

LONG D-SHACKLE  
REMOVABLE PIN | COLLARED PIN

AB
L

Removable Pin

AB

L

Removable Pin

FIELD OF APPLICATION Long D-Shackles (removable pin) are designed for appliation where a quick setup with long 
reach opening are required. Long D-Shackles (collared pin) are designed for application where a more secure tight pin is 
required.
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6 OCEAN & ARCHITECTURAL STAINLESS STEEL | SHACKLES, FERRULES, THIMBLES

CODE SIZE (MM) A (MM) B (MM) L (MM)

147062 3.2 4 8 14

147063 4 5 10 16

147064 5 5.5 11 19

147065 6 7 17 21

TECHNICAL DATA

• Material Copper/Nickel Plated

COPPER NICKEL PLATED FERRULES  
HAND SWAGE

FIELD OF APPLICATION These ferrules or crimps are designed to be applied to stainless steel wire rope. Hydraulic 
swaging using dies that have a cavity matching that of the correct clamp plier can also be used for their application where 
preferred. Used to terminate wire rope after being turned back on to itself. 

CODE SIZE (MM) A (MM) B (MM) L (MM) SHACKLE PIN B.L (KGS)

147052 6 6 12 36 CASTING FORGING/COLLARED 1600

147053 8 8 16 44 CASTING FORGING/COLLARED 2800

147054 10 10 20 51 CASTING FORGING/COLLARED 4600

TECHNICAL DATA

• Casting material Stainless Steel AISI316 - DIN 1 4408

• Forging material Stainless Steel AISI316 - DIN 1 4401

• Surface treatment “E.P.” (Electro polished)

• Breaking load Standard safety factor for working load is 
1/4 of breaking load

TWISTED D-SHACKLE COLLARED PIN
A

B
L

Twist

A

B

L

Twist

FIELD OF APPLICATION Twist Shackles are designed for appliation where a more secure tightening pin is required.

CODE SIZE (MM) L (MM) D (MM) FOR WIRE (MM) THIMBLE BAG QTY

147080 2 25 10 2 FORGING 50

147081 3 28.5 12.5 3 FORGING 50

147082 4 33 13 4 FORGING 50

147083 5 36.5 15.5 5 FORGING 50

147084 6 40 17 6 FORGING 50

147085 8 51 22.5 8 FORGING 50

147086 10 58.5 26 10 FORGING 50

147087 12 68 31 12 FORGING 50

TECHNICAL DATA

• Forging material Stainless Steel AISI316 - DIN 1 4401

• Surface treatment “E.P.” (Electro polished)

THIMBLES

T

D

L

Oversize

FIELD OF APPLICATION Thimbles are designed for 
applications where a secure loop for wire rope is needed.
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7TURNBUCKLES OPEN FRAME | OCEAN & ARCHITECTURAL STAINLESS STEEL

CODE SIZE (MM) L1 (MM) L2 (MM) D (MM) EYE B.L. (KGS) BAG QTY

147092 6 90 154 M6 WELDING 1500 10

147093 8 120 210 M8 WELDING 2300 10

147094 10 150 257 M10 WELDING 3100 10

147095 12 200 325 M12 WELDING 4400 10

TECHNICAL DATA

• Casting material Stainless Steel AISI316 DIN 1 4408

• Forging material Stainless Steel AISI316 DIN 1 4401

• Frame Casting

• Surface treatment “E.P.” (Electro polished)

• Breaking Load Standard safety factor for working load is 1/4 of breaking load

TURNBUCKLES OPEN FRAME

FIELD OF APPLICATION Eye to eye turnbuckles with nut provide an extra locking fuction after the fittings are securely 
tightened.

D

L1 L2

TURNBUCKLE - EYE TO EYE

D

L1 L2

CODE SIZE (MM) L1 (MM) L2 (MM) D (MM) HOOK EYE B.L. (KGS) BAG QTY

147102 6 90 162 M6 FORGING WELDING 350 10

147103 8 120 210 M8 FORGING WELDING 650 10

147104 10 150 256 M10 FORGING WELDING 800 10

147105 12 200 330 M12 FORGING WELDING 1400 10

FIELD OF APPLICATION Hook to eye turnbuckles with nut provide an extra locking fuction after the fittings are 
securely tightened.

TURNBUCKLE - HOOK TO EYE

D

L1 L2

CODE SIZE (MM) L1 (MM) L2 (MM) D (MM) HOOK B.L. (KGS) BAG QTY

147112 6 90 170 M6 FORGING 350 10

147113 8 120 208 M8 FORGING 650 10

147114 10 150 266 M10 FORGING 800 10

147115 12 200 335 M12 FORGING 1400 10

FIELD OF APPLICATION Hook to hook turnbuckles with nut provide an extra locking fuction after the fittings are 
securely tightened.

TURNBUCKLE - HOOK TO HOOK

D

L1 L2

CODE SIZE (MM) L1 (MM) L2 (MM) D (MM) HOOK B.L. (KGS) BAG QTY

147121 6 90 137 M6 FORGING 1400 10

147122 8 120 179 M8 FORGING 2200 10

147123 10 150 220 M10 FORGING 3450 10

147124 12 200 296 M12 FORGING 5000 10

FIELD OF APPLICATION Frame turnbuckles, jaw and jaw (metric thread) are designed to tighten two loose ends while 
turning of the frame body itself.

TURNBUCKLE - JAW TO JAW
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8 OCEAN & ARCHITECTURAL STAINLESS STEEL | TURNBUCKLES, ROUND RINGS

CODE SIZE (MM) L1 (MM) L2 (MM) D (MM) HOOK B.L. (KGS) BAG QTY

147130 5 80 115 M5 FORGING 750 10

147131 6 90 144 M6 FORGING 1400 10

147132 8 105 160 M8 FORGING 2200 10

147133 10 125 200 M10 FORGING 3450 10

147134 12 150 245 M12 FORGING 5000 10

FIELD OF APPLICATION Jaw to jaw pipe turnbuckles conceal the threads within the pipe for aesthetic reasons.

PIPE TURNBUCKLE - JAW TO JAW
TECHNICAL DATA

• Forging material Stainless Steel AISI316 - DIN 1 4401

• Frame Casting

• Surface treatment “E.P.” (Electro polished)

• Breaking Load Standard safety factor for working load is 1/4 of breaking load

L2

L1
D

CODE SIZE (MM) D (MM) H (MM) RING BAG QTY

QCD1503 15 X 3 3 15 WELDING 100

QCD2003 20 X 3 3 20 WELDING 100

QCD2004 20 X 4 4 20 WELDING 100

QCD2005 20 X 5 5 20 WELDING 100

QCD2504 25 X 4 4 25 WELDING 100

QCD2505 25 X 5 5 25 WELDING 100

QCD2506 25 X 6 6 25 WELDING 100

QCD2806 28 X 6 6 28 WELDING 100

QCD3005 30 X 5 5 30 WELDING 100

QCD3006 30 X 6 6 30 WELDING 100

QCD3008 30 X 8 8 30 WELDING 100

QCD3806 38 X 6 6 38 WELDING 100

QCD3808 38 X 8 8 38 WELDING 100

QCD4510 45 X 10 10 45 WELDING 100

QCD5006 50 X 6 6 50 WELDING 100

QCD5008 50 X 8 8 50 WELDING 100

QCD5010 50 X 10 10 50 WELDING 100

QCD5012 50 X 12 12 50 WELDING 100

QCD6510 65 X 10 10 65 WELDING 100

FIELD OF APPLICATION O-rings are designed for 
assembly in to many fittings. Rings are welded using the TIG 
Argon welding process.

ROUND RINGS
TECHNICAL DATA

• Forging material Stainless Steel AISI316 - DIN 1 4401

• Surface treatment “E.P.” (Electro polished)

H

D
H

D
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9RINGS | OCEAN & ARCHITECTURAL STAINLESS STEEL

CODE SIZE (MM) D (MM) H (MM) B (MM) RING BAG QTY

QCD300606B 30 X 6 X 6 6 30 6 WELDING 100

QCD300806B 30 X 8 X 6 8 30 6 WELDING 100

QCD380606B 38 X 6 X 6 6 40 6 WELDING 100

QCD380806B 38 X 8 X 6 8 38 6 WELDING 100

QCD500806B 50 X 8 X 6 8 50 6 WELDING 100

QCD501008B 50 X 10 X 8 10 50 8 WELDING 100

FIELD OF APPLICATION Jaw to jaw pipe turnbuckles conceal the threads within the pipe for aesthetic reasons.

CLEW RING
TECHNICAL DATA

• Forging material Stainless Steel AISI316 - DIN 1 4401

• Surface treatment “E.P.” (Electro polished)

CODE SIZE (MM) A (MM) B (MM) C (MM) RING BAG QTY

QCDDR2504 25 X 4 4 22 27 WELDING 100

QCDDR2505 25 X 5 5 22 27 WELDING 100

QCDDR2505B 25 X 5 5 30 27 WELDING 100

QCDDR3806 38 X 6 6 34 39 WELDING 100

QCDDR5005 50 X 5 5 43 51 WELDING 100

QCDDR5006 50 X 6 6 43 51 WELDING 100

QCDDR5008 50 X 8 8 43 51 WELDING 100

FIELD OF APPLICATION D-rings are designed for 
assembly into many fittings. Rings are welded using the TIG 
Argon welding process.

D-RING
TECHNICAL DATA

• Forging material Stainless Steel AISI316 - DIN 1 4401

• Surface treatment “E.P.” (Electro polished)

A

C

B
A

C

B

CODE SIZE (MM) A (MM) H (MM) L (MM) RING BAG QTY

QCDTR4006 40 X 6 6 40 38 WELDING 100

QCDTR4406 44 X 6 6 44 44 WELDING 100

QCDTR5006 50 X 6 6 51 45 WELDING 100

QCDTR5008 50 X 8 8 51 45 WELDING 100

FIELD OF APPLICATION Triangle rings are designed for assembly into many fittings. Rings are welded using the TIG 
Argon welding process.

TRIANGLE RING
TECHNICAL DATA

• Forging material Stainless Steel AISI316 - DIN 1 4401

• Surface treatment “E.P.” (Electro polished)

• Ring Forging

A

L

H

A

L

H
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10 OCEAN & ARCHITECTURAL STAINLESS STEEL | EYE PADS, EYE BOLTS

CODE SIZE (MM) A (MM) B (MM) C (MM) H (MM) D (MM) PAD B.L. (KGS) BAG QTY

147140 66 X 38 66 20 38 21 8 CASTING 2200 25

147141 80 X 51 80 16 51 27.5 8 CASTING 3500 25

147142 89 X 58 89 22 58 29 8.5 CASTING 4000 25

147143 100 X 60 100 25 60 35 8.5 CASTING 6000 25

FIELD OF APPLICATION Diamond cast pads are designed to screw into all types of panels for different applications. 
Casting pads are thicker and stronger than standard diamond pads.

PAD EYE DIAMOND
TECHNICAL DATA

• Forging material Stainless Steel AISI316 - DIN 1 4401

• Surface treatment “E.P.” (Electro polish)

• Breaking load Standard safety factor for working load is 
1/4 of breaking load

A

B

D

S
C

A 
B 

D 

S 
C

CODE SIZE (MM) A (MM) F (MM) H (MM) I (MM) PAD B.L. (KGS) BAG QTY

147150 5 5 4.1 34 30 WELDING 700 50

147151 6 6 4.1 40 34 WELDING 1000 50

147152 8 8 5.3 50 39 WELDING 1600 50

FIELD OF APPLICATION Square pads are designed to screw in to all types of panels for different applications. Pads are 
welded using the TIG Argon welding process.

PAD EYE SQUARE
TECHNICAL DATA

• Forging material Stainless Steel AISI316 - DIN 1 4401

• Surface treatment “E.P.” (Electro polish)

• Breaking load Standard safety factor for working load is 
1/4 of breaking load

F

A

I

HF

A

I

H

CODE SIZE (MM) A (MM) D (MM) L (MM) M (MM) THREAD BOLT B.L. (KGS) BAG QTY

147160 6 27 6 37 M6 FORGING CASTING 1300 25

147161 8 36 8 49 M8 FORGING CASTING 2000 25

147162 10 45 10 62 M10 FORGING CASTING 2600 25

147163 12 54 12 74 M12 FORGING CASTING 4900 25

FIELD OF APPLICATION Square pads are designed to screw in to all types of panels for different applications. Pads are 
welded using the TIG Argon welding process.

EYE BOLT WITH COLLAR
TECHNICAL DATA

• Casting material Stainless Steel AISI316 - DIN 1 4408

• Forging material Stainless Steel AISI316 - DIN 1 4401

• Surface treatment “E.P.” (Electro polish)

• Breaking load Standard safety factor for working load is 
1/4 of breaking load

BC

M

A

M
A

D

L

BC

M

A

M
A

D

L
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11NUTS, ROPE | OCEAN & ARCHITECTURAL STAINLESS STEEL

CODE SIZE (MM) C (MM) D (MM) L (MM) M (THREAD) NUT B.L. (KGS) BAG QTY

147176 8 20 6.2 39.3 M8 CASTING 1300 25

147177 10 25 8 48 M10 CASTING 2600 25

147178 12 30 10 61 M12 CASTING 3500 25

FIELD OF APPLICATION Lifting eye nuts - SUS type are designed to screw into all types of threaded rods, specially 
designed for lifting objects.

LIFTING EYE NUT
TECHNICAL DATA

• Casting material Stainless Steel AISI316 - DIN 1 4408

• Surface treatment “E.P.” (Electro polish)

• Breaking load Standard safety factor for working load is 
1/4 of breaking load

C

M

C

M

CODE SIZE (MM) A (MM) B (MM) C (MM) M (THREAD) NUT B.L. (KGS) BAG QTY

147170 6 27 15 6 M6 CASTING 1300 25

147171 8 36 20 8 M8 CASTING 2200 25

147172 10 45 25 10 M10 CASTING 2600 25

147173 12 54 30 12 M12 CASTING 4900 25

147174 16 63 35 14 M16 CASTING 7000 25

FIELD OF APPLICATION Eye nuts are designed to screw in to all types of threaded studs for different applications.

EYE NUT
TECHNICAL DATA

• Casting material Stainless Steel AISI316 - DIN 1 4408

• Surface treatment “E.P.” (Electro polish)

• Breaking load Standard safety factor for working load is 
1/4 of breaking load

BC

M

A

M
A

D

L

BC

M

A

M
A

D

L

CODE SIZE (MM) A (MM) B (MM) L (MM) CLIP U-BOLT BAG QTY

147072 2 M2 4 17.5 CASTING FORGING 50

147072-1 3 M3 5 21 CASTING FORGING 50

147073 4 M4 6 23 CASTING FORGING 50

147074 5 M5 7 29 CASTING FORGING 50

147075 6 M6 8.2 32 CASTING FORGING 50

147076 8 M8 9.5 40 CASTING FORGING 50

TECHNICAL DATA

• Casting material Stainless Steel AISI316 - DIN 1 4408

• Forging material Stainless Steel AISI316 - DIN 1 4401

• Surface treatment “E.P.” (Electro polished)

WIRE GRIP ROPE

B

A

L

B

A

L

FIELD OF APPLICATION AISI standard wire rope grips 
are designed for applications where a secure crip is needed. 
Two wire grips are expected per assembly.
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12 OCEAN & ARCHITECTURAL STAINLESS STEEL | EYE BOLTS

CODE SIZE (MM) C (MM) D (MM) L (MM) M (MM) BODY B.L. (KGS) BAG QTY

147191 8 X 80 17 7 80 M8 FORGED 1800 25

147192 8 X 100 17 7 100 M8 FORGED 1800 25

147193 8 X 120 17 7 120 M8 FORGED 1800 25

147194 8 X 130 17 7 130 M8 FORGED 1800 25

147196 10 X 80 21 8.8 80 M10 FORGED 2400 25

147197 10 X 100 21 8.8 100 M10 FORGED 2400 25

147198 10 X 120 21 8.8 120 M10 FORGED 2400 25

147199 10 X 150 21 8.8 150 M10 FORGED 2400 25

147201 10 X 200 21 8.8 200 M10 FORGED 2400 25

147203 12 X 100 25 10.7 100 M12 FORGED 3500 25

147204 12 X 120 25 10.7 120 M12 FORGED 3500 25

147205 12 X 150 25 10.7 150 M12 FORGED 3500 25

147206 12 X 200 25 10.7 200 M12 FORGED 3500 25

FIELD OF APPLICATION Eye bolts (with double layer washing design) are designed for assembly onto a flat panel and 
serve as a pulling ring.studs for different applications.

EYE BOLT (WITH DOUBLE WASHER & NUT)
TECHNICAL DATA

• Casting material Stainless Steel AISI316 - DIN 1 4408

• Surface treatment “E.P.” (Electro polish)

• Breaking load Standard safety factor for working load is 
1/4 of breaking load

M

C

L

D

M

C

L

D

CODE SIZE (MM) C (MM) E (MM) L (MM) M (MM) BODY BAG QTY

147322 8 X 60 8.2 18 60 M8 FORGED 25

147325 10 X 80 10.3 20 80 M10 FORGED 25

147327 12 X 100 12.3 25 100 M12 FORGED 25

FIELD OF APPLICATION Lag screw eye bolt are designed for screw into wooden panels for lifting purposes.

EYE BOLT WOODEN SCREW
TECHNICAL DATA

• Casting material AISI316 - DIN 1 4408

• Forging material AISI316 - DIN 1 4401

• Surface treatment “E.P.” (Electro polish)

• Breaking load Standard safety factor for working load is 
1/4 of breaking load

C

L
D

L1

E

L1

C

C

L
D

L1

E

L1

C
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13EYE STRAPS | OCEAN & ARCHITECTURAL STAINLESS STEEL

CODE SIZE (MM) A (MM) B (MM) L (MM) BODY BAG QTY

147180 4 14 21 42 STAMPING 100

147181 5 18 26 50 STAMPING 100

147182 6 22 30 60 STAMPING 100

147183 8 24 36 65 STAMPING 100

147184 10 26 42 67 STAMPING 100

FIELD OF APPLICATION Eye straps are designed for 
easy assembly on to a flat panel.

EYE STRAPS
TECHNICAL DATA

• Stamping material Stainless Steel AISI316 - DIN 1 4301

• Surface treatment “E.P.” (Electro polish) L

A

B

L

A

B

CODE SIZE (MM) A (MM) B (MM) L (MM) BODY BAG QTY

147187 5 5 14 66 STAMPING 100

147188 6 6 18 77 STAMPING 100

FIELD OF APPLICATION Staple wire stamped are designed to attach to a flat panel where webbing or many hooks 
need to be attached

STAPLE WIRE STAMPED
TECHNICAL DATA

• Stamping material Stainless Steel AISI304 - DIN 1 4301

• Surface treatment “E.P.” (Electro polish)

A
B

L
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14 OCEAN & ARCHITECTURAL STAINLESS STEEL | D-RINGS, THIMBLES

CODE SIZE (MM) A (MM) D (MM) L (MM) M (MM) B.L. (KGS) BAG QTY

147210 8 50 42 9.5 55 2000 25

FIELD OF APPLICATION Wire Support D-Rings are used to support wire rope in to shade sails on scalloped edges 
and midway points on shade sails. Wire Support D-Rings are welded using the TIG Argon welding process.

WIRE SUPPORT D-RING
TECHNICAL DATA

• Stamping material Stainless Steel AISI316 - DIN 1 4301

• Surface treatment “E.P.” (Electro polish)

• Breaking load Standard safety factor for working load is 
1/4 of breaking load L 

M 

D 
A 

CODE SIZE (MM) A (MM) B (MM) C (MM) M (MM) FOR WIRE (MM) B.L. (KGS) BAG QTY

147211 6 30 24 29 11 6 1800 25

147212 8 50 35 43 17 8 2800 25

147213 10 65 47 52 21 10 5000 25

FIELD OF APPLICATION Wire Support Thimbles are designed to support wire rope on shade sail corners. Wire 
Support Thimbles are welded using the TIG Argon welding process.

WIRE SUPPORT THIMBLE
TECHNICAL DATA

• Forging material Stainless Steel AISI304 - DIN 1 4301

• Surface treatment “E.P.” (Electro polish)

• Breaking load Standard safety factor for working load is 
1/4 of breaking load

A

B

C

M

CODE SIZE (MM) A (MM) B (MM) C (MM) M (MM) FOR WIRE (MM) B.L. (KGS) BAG QTY

147215 7.5 38 N/A 26 7.5 6 1200 25

147216 9.0 50 N/A 50 9.0 8 2100 25

FIELD OF APPLICATION D-Ring Wire Support Thimbles are designed to support wire rope on shade sail scalloped 
points to distribute webbing load on the shade sail.

D-RING WIRE SUPPORT THIMBLE - ONE PART
TECHNICAL DATA

• Forging material Stainless Steel AISI316 - DIN 1 4301

• Breaking load Standard safety factor for working load is 
1/4 of breaking load C

A 

M
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15HOOKS, SNAPS | OCEAN & ARCHITECTURAL STAINLESS STEEL

CODE SIZE (MM) A (MM) B (MM) L (MM) SNAP B.L. (KGS) BAG QTY

147221 20 13.5 7 75 CASTING 650 150

FIELD OF APPLICATION Snap hooks are designed for a quick and easy attachment of an object such as a key. The 
round sqivel end allows a chain to be fitted.

SNAP HOOK
TECHNICAL DATA

• Casting material AISI304 - DIN 1 4308

• Surface Treatment “E.P.” (Electro polished)

• Breaking load Standard safety factor for working load is 
1/4 of breaking load

B

A

L

B

A

L

CODE SIZE (MM) B (MM) D (MM) L (MM) O (MM) B.L. (KGS) BAG QTY

147224 M4 6.6 4.0 33 11.5 100 50

147225 M5 8.0 5.0 40 16.0 160 50

147226 M6 10.0 6.0 48 18.0 300 50

147227 M8 13.0 8.0 64 23.5 600 25

147228 M10 17.0 10.0 80 30.0 800 25

FIELD OF APPLICATION Snap hooks are the standard in use for the assembly of two loose end chain or ropes.

SPRING HOOK NO EYE
TECHNICAL DATA

• Forging material AISI316 - DIN 1 4408

• Production Snap - Forged

• Surface Treatment “E.P.” (Electro polished)

• Breaking load Standard safety factor for working load is 
1/4 of breaking load

B
L D

O

CODE SIZE (MM) C (MM) L (MM) SNAP B.L. (KGS) BAG QTY

147231 50 6.6 50 CASTING 220 50

147232 70 9.0 70 CASTING 500 50

147233 100 13.8 98 CASTING 900 50

FIELD OF APPLICATION Spring snaps are designed as a quick and easy fitting for connecting wire to a fixed point.

SPRING SNAP - CASTING EYE END
TECHNICAL DATA

• Casting material Stainless Steel AISI316 - DIN 1 4408

• Surface Treatment “E.P.” (Electro polished)

• Breaking load Standard safety factor for working load is 
1/4 of breaking load

C

L

C

L
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CODE SIZE (MM) B (MM) L (MM) O (MM) SNAP B.L. (KGS) BAG QTY

147250 0 16.5 69 10 CASTING 200 25

147251 1 19.5 85 13 CASTING 170 25

FIELD OF APPLICATION Eye snaps (swivel end) are designed specifically for flexibilirt in use in multiple settings.

EYE SNAPS - SWIVEL END
TECHNICAL DATA

• Casting material Stainless Steel AISI304 - DIN 1 4408

• Surface Treatment “E.P.” (Electro polished)

• Breaking load Standard safety factor for working load is 
1/4 of breaking load

O

B

L

O
B

L

CODE SIZE (MM) B (MM) L (MM) O (MM) SNAP B.L. (KGS) BAG QTY

147260 19 20 109 20 CASTING 1550 25

FIELD OF APPLICATION Double locking safety hooks are desined for application where close contact with hook is 
expected. Double safety avoids accidental openings of latch.

DOUBLE LOCKING SAFETY HOOK
TECHNICAL DATA

• Casting material Stainless Steel AISI316 - DIN 1 4408

• Surface Treatment “E.P.” (Electro polished)

• Breaking load Standard safety factor for working load is 
1/4 of breaking load B

L

O

B

L

O

CODE SIZE (MM) D (MM) L (MM) R (MM) R1 (MM) B.L. (KGS) BAG QTY

147264 M4 4 40 4 4 60 50

147265 M6 6 60 6 6 200 50

147266 M8 8 75 8 8 400 50

147267 M10 10 100 9 9 800 50

FIELD OF APPLICATION S-hooks (type 2) are designed for application where a quick and easy fitting is needed for 
hanging of a poster or label in a fixed wire.

S HOOK
TECHNICAL DATA

• Casting material Stainless Steel AISI304 - DIN 1 4301

• Production Hook - Forged

• Surface Treatment “E.P.” (Electro polished)

• Breaking load Standard safety factor for working load is 
1/4 of breaking load

R

R1
L

D
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CODE SIZE (MM) D (MM) L (MM) B (MM) H (MM) BAG QTY

147223 7 7 55 27 34 100

FIELD OF APPLICATION Double J Hooks are used in applications where a webbing strap needs to attach a hook 
permanently.

DOUBLE J HOOK
TECHNICAL DATA

• Casting material Stainless Steel AISI304 - DIN 1 4301

• Production Hook - Forged

• Surface Treatment “E.P.” (Electro polished)

• Breaking load Standard safety factor for working load is 
1/4 of breaking load

HL

D

B

CODE SIZE (MM) B (MM) L (MM) O (MM) SHACKLE SWIVEL PIN B.L. (KGS) BAG QTY

147280 1 12 67 14 CASTING CASTING FORGED 1100 10

147281 2 16 87 20 CASTING CASTING FORGED 2000 10

147282 3 22 126 27 CASTING CASTING FORGED 3500 10

FIELD OF APPLICATION Snap shackles (cast swivel eye) are designed for applications where a free swivel action end 
is required.

SNAP SHACKLE 
CAST SWIVEL EYE

TECHNICAL DATA

• Casting material Stainless Steel AISI316 - DIN 1 4408

• Forging material Stainless Steel AISI316 - DIN 1 4401

• Surface Treatment “E.P.” (Electro polished)

• Breaking load Standard safety factor for working load is 
1/4 of breaking load

L

B

o

L

B

o

CODE A (MM) B (MM) L (MM) PIN TESTED DEFORMATION LOAD (KGS) BAG QTY

147290 9.5 6.5 34 FORGING 400 10

147291 11 16 75 FORGING 1,100 10

147292 13.5 21 99 FORGING 2,000 10

FIELD OF APPLICATION Snap shackles are designed for applications where a permanent non-swivel action end is 
required. Snap shackle heads are designed for assembly with external parts such as ball bearing blocks.

FIXED SNAP SHACKLE
TECHNICAL DATA

• Casting material Stainless Steel AISI316 - DIN 1 4408

• Forging material Stainless Steel AISI316 - DIN 1 4401

• Surface Treatment “E.P.” (Electro polished)

• Breaking load Standard safety factor for working load is 
1/4 of tested deformation load
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CODE DESCRIPTION

RB800 800KG RATCHET BUCKLE

RB1500 1500KG RATCHET BUCKLE

Stainless steel ratchet buckles (SS304) for use tying down loads and tensioning fabric.

STAINLESS STEEL RATCHET BUCKLES

CODE CONSTRUCTION SIZE (MM) BREAKING STRENGTH (KGS) ROLL SIZE (M)

QCDSSWIRE7X19-3MM 7 X 19 3.2 540 305

QCDSSWIRE7X19-4MM 7 X 19 4 960 305

QCDSSWIRE7X19-5MM 7 X 19 5 1490 305

QCDSSWIRE7X19-6MM 7 X 19 6 2150 305

FIELD OF APPLICATION 7 x 19 Stainless steel wire 
rope is extremely flexible and ideally suited for shade sail 
use.

WIRE ROPE
STAINLESS STEEL 316

TECHNICAL DATA

• Material AISI316 4408

• Breaking load Standard safety factor for working load is 
1/4 of breaking load 7 x 19 Construction

Incorrect way to 

measure wire rope

Correct way to 

measure wire rope
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TERMS & CONDITIONS
1. Definitions
1.1 “Seller” shall mean QCD Limited and its successors and assigns.
1.2 “Customer” shall mean the Customer or any person acting on behalf of 
and with the authority of the Customer.
1.3 “Guarantor” means that person (or persons), or entity that agrees herein 
to be liable for the debts of the Customer on a principal debtor basis.
1.4 “Goods” shall have the same meaning as in section 119 of the Contract 
and Commercial Law Act 2017 and are goods supplied by the Seller to the Customer 
(and where the context so permits shall include any supply of Services as hereinafter 
defined).
1.5 “Services” shall mean all services supplied by the Seller to the Customer 
and includes any advice or recommendations (and where the context so permits shall 
include any supply of Goods as defined above).
1.6 “Price” shall mean the cost of the Goods as agreed between the Seller 
and the Customer subject to clause 4 of this contract.

2. Acceptance
2.1 Any instructions received by the Seller from the Customer for the supply 
of Goods and/or the Customer’s acceptance of Goods supplied by the Seller shall 
constitute acceptance of the terms and conditions contained herein.
2.2 Where more than one Customer has entered into this agreement, the 
Customers shall be jointly and severally liable for all payments of the Price.
2.3 Upon acceptance of these terms and conditions by the Customer the 
terms and conditions are irrevocable and can only be rescinded in accordance with 
these terms and conditions or with the written consent of the manager of the Seller.
2.4 None of the Seller’s agents or representatives are authorised to make 
any representations, statements, conditions or agreements not expressed by the 
manager of the Seller in writing nor is the Seller bound by any such unauthorised 
statements.
2.5 The parties agree that for the purposes of the Construction Contracts 
Act 2002 together with any amendments to the Construction Contracts Act 2022 
this contract is not a commercial construction contract or a construction contract 
whether for a commercial or residential property or work and devise liability under this 
contract shall be in no way limited by any contract that the Customer may have en-
tered into with a third party in relation to the supply of Goods and/or Services to that 
third party or the payment by the third party to the Customer of any monies whether 
by progress payments or otherwise.

3. Goods / Services
3.1 The Goods and/or Services are as described on the invoices, quotation, 
work authorisation or any other work commencement forms as provided by the Seller 
to the Customer.
3.2 Any credit limit approved by the Seller may be reviewed by the Seller 
from time to time at its sole discretion.  The credit limit may be increased or reduced 
by the Seller following the review without the need to give notice to the customer for 
the increase or reduction. 

4. Price And Payment
4.1 At the Seller’s sole discretion the Price shall be either;
(a) as indicated on invoices provided by the Seller to the Customer in 
respect of Goods supplied; or
(b) the Seller’s current Price, at the date of delivery of the Goods, according 
to the Seller’s current Price list; or
(c) Seller’s quoted Price (subject to clause 4.2) which shall be binding upon 
the Seller provided that the Customer shall accept in writing the Seller’s quotation 
within thirty (30) days.
4.2 The Seller may by giving notice to the Customer (verbally or otherwise) 
at any time before delivery increase the Price of the Goods to reflect any variation 
from the plan of scheduled works or specifications beyond the reasonable control of 
the Seller which increase the cost of the Goods/Services by more than 10% of the 
quoted Price.
4.3 At the Seller’s sole discretion a deposit may be required. The deposit 
amount or percentage of the Price will be stipulated at the time of the order of the 
Goods and shall become immediately due and payable.
4.4 Time for payment for the Goods shall be of the essence and will be 
stated on the invoice, quotation or any other order forms.  If no time is stated then 
payment shall be on delivery of the Goods. 
4.5 The Seller may withhold delivery of the Goods until the Customer has 
paid for them, in which event payment shall be made before the delivery date.
4.6 At the Seller’s sole discretion, payment for approved Customer’s shall 
be due on the twentieth (20th) of the month in which a statement is posted to the 
Customer’s address or address for notices.
4.7 At the Seller’s sole discretion, for certain approved Customers payment 
will be due seven (7) days following the date of the invoice.
4.8 Payment will be made by cash on delivery, or by cheque, or by bank 
cheque, or by direct credit, or by credit card, or by any other method as agreed to 
between the Customer and the Seller.
4.9 The Price shall be increased by the amount of any GST and other taxes 
and duties which may be applicable, except to the extent that such taxes are expressly 
included in any quotation given by the Seller.
4.10 The Seller will charge a 2.5% premium for all payments made by credit 
card or by contactless credit or debit card payment systems such as “Paywave”.

5. Delivery Of Goods
5.1 Delivery of the Goods shall be made to the Customer’s address. The 
Customer shall make all arrangements necessary to take delivery of the Goods when-
ever they are tendered for delivery.
5.2 The costs of carriage and any insurance which the Customer reasonably 
directs the Seller to incur, shall be reimbursed by the Customer (without any set-off or 
other withholding whatever) and shall be due on the date for payment of the Price. The 

carrier shall be deemed to be the Customer’s agent. 
5.3 The Seller may deliver the Goods by separate instalments (in accord-
ance with the agreed delivery schedule). Each separate instalment shall be invoiced 
and paid for in accordance with the provisions in this contract of sale.
5.4 Delivery of the Goods to a third party nominated by the Customer is 
deemed to be delivery to the Customer for the purposes of this agreement.
5.5 The Customer shall take delivery of the Goods tendered notwithstand-
ing that the quantity so delivered shall be either greater or less than the quantity 
purchased provided that;
(a) such discrepancy in quantity shall not exceed 5%, and
(b) the Price shall be adjusted pro rata to the discrepancy.
5.6 The failure of the Seller to deliver shall not entitle either party to treat this 
contract as repudiated.
5.7 The Seller shall not be liable for any loss or damage whatever due to 
failure by the Seller to deliver the Goods (or any of them) promptly or at all.

6. Risk
6.1 If the Seller retains title to the Goods nonetheless all risk for the Goods 
passes to the Customer on delivery.
6.2 If any of the Goods are damaged or destroyed prior to title to them 
passing to the Customer, the Seller is entitled, without prejudice to any of its other 
rights or remedies under these terms and conditions (including the right to receive 
payment of the balance of the Price for the Goods), to receive all insurance proceeds 
payable in respect of the Goods. This applies whether or not the Price has become 
payable under these terms and conditions. The production of these terms and condi-
tions by the Seller is sufficient evidence of the Seller’s rights to receive the insurance 
proceeds without the need for any person dealing with the Seller to make further 
enquiries.

7. Defects/Returns
7.1 The Customer shall inspect the Goods on delivery and shall within 
seven (7) days subject to any mandatory provisions under the Consumer Guarantees 
Act 1993 of delivery notify the Seller of any alleged defect, shortage in quantity, dam-
age or failure to comply with the description or quote.  The Customer shall afford the 
Seller an opportunity to inspect the Goods within a reasonable time following delivery 
if the Customer believes the Goods are defective in any way.  If the Customer shall fail 
to comply with these provisions the Goods shall be conclusively presumed to be in 
accordance with the terms and conditions and free from any defect or damage.
7.2 For defective Goods, which the Seller has agreed in writing that the 
Customer is entitled to reject, the Seller’s liability is limited to either (at the Seller’s 
discretion) replacing the Goods or repairing the Goods provided that:
(a) the Customer has complied with the provisions of clause 7.1;
(b) the Goods are returned at the Customer’s cost within fourteen (14) days 
of the delivery date;
(c) the Seller will not be liable for Goods which have not been stored or 
used in a proper manner;
(d) the Goods are returned in the condition in which they were delivered and 
with all packaging material, brochures and instruction material in as new condition as 
is reasonably possible in the circumstances.
7.3 The Seller may (in its discretion) accept the Goods for credit but this 
may incur a handling fee of 15% of the value of the returned Goods plus any freight or 
$100.00 which ever is the greater of.
7.4
Goods returned for credit must be returned within 14 days of purchase, are subject 
to approval, and incur a restocking fee being the greater of 15% of invoice value or 
$100. Custom items manufactured or cut to length are non-refundable. In the event of 
a claim the seller liability is restricted to the invoice price only. Title of goods supplied 
shall not pass to the Customer until full payment is received.

8. Warranty
8.1 For Goods not manufactured by the Seller, the warranty shall be the 
current warranty provided by the manufacturer of the Goods.  The Seller shall not be 
bound by nor responsible for any term, condition, representation or warranty given by 
the manufacturer of the Goods.

9. Default & Consequences Of Default
9.1 Interest on overdue invoices shall accrue from the date when payment 
becomes due daily until the date of payment at a rate of 2.5% compounding per 
calendar month and shall accrue at such a rate after as well as before any judgement.
9.2 If the Customer defaults in payment of any invoice when due, the 
Customer shall indemnify the Seller from and against all of the Seller’s costs and 
disbursements including on a solicitor and own client basis and in addition all of the 
Seller’s nominees costs of collection.
9.3 Without prejudice to any other remedies the Seller may have, if at any 
time the Customer is in breach of any obligation (including those relating to payment), 
the Seller may suspend or terminate the supply of Goods to the Customer and any of 
its other obligations under the terms and conditions. The Seller will not be liable to the 
Customer for any loss or damage the Customer suffers because the Seller exercised 
its rights under this clause.
9.4 If any account remains unpaid at the end of the second month after 
supply of the Goods or Services the following shall apply:  An immediate amount of 
the greater of $20.00 or 10.00% of the amount overdue shall be levied for administra-
tion fees which sum shall become immediately due and payable in addition to the 
interest payable under clause 9.1 hereof.
9.5 In the event that:
(a) any money payable to the Seller becomes overdue, or in the Seller’s 
opinion the Customer will be unable to meet its payments as they fall due, or;
(b) the Customer becomes insolvent, convenes a meeting with its creditors 
or proposes or enters into an arrangement with creditors, or makes an assignment for 
the benefit of its creditors, or;
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(c) a receiver, manager, liquidator (provisional or otherwise) or similar 
person is appointed in respect of the Customer or any asset of the Customer,
 then without prejudice to the Seller’s other remedies at law:
(i) the Seller shall be entitled to cancel all or any part of any order of the 
Customer which remains unperformed in addition to and without prejudice to any 
other remedies; and
(ii) all amounts owing to the Seller shall, whether or not due for payment, 
immediately become due and payable.

10. Title
10.1 It is the intention of the Seller and agreed by the Customer that property 
in the Goods shall not pass until:
(a) The Customer has paid all amounts owing for the particular Goods, and
(b) The Customer has met all other obligations due by the Customer to the 
Seller in respect of all contracts between the Seller and the Customer, and that the 
Goods, or proceeds of the sale of the Goods, shall be kept separate until the Seller 
shall have received payment and all other obligations of the Customer are met.
10.2 Receipt by the Seller of any form of payment other than cash shall not 
be deemed to be payment until that form of payment has been honoured, cleared or 
recognised and until then the Seller’s ownership of rights in respect of the Goods shall 
continue.
10.3 It is further agreed that:
(a) Until such time as ownership of the Goods shall pass from the Seller 
to the Customer the Seller may give notice in writing to the Customer to return the 
Goods or any of them to the Seller.  Upon such notice the rights of the Customer to 
obtain ownership or any other interest in the Goods shall cease.
(b) If the Customer fails to return the Goods to the Seller then the Seller 
or the Seller’s agent may enter upon and into land and premises owned, occupied 
or used by the Customer, or any premises as the invitee of the Customer, where the 
Goods are situated and take possession of the Goods, without being responsible for 
any damage thereby caused.

11. Personal Property Securities Act 1999
11.1 Upon assenting to these terms and conditions in writing the Customer 
acknowledges and agrees that:
(a) these terms and conditions constitute a security agreement for the 
purposes of the PPSA; and
(b) a security interest is taken in all Goods previously supplied by the Seller 
to the Customer (if any) and all Goods that will be supplied in the future by the Seller to 
the Customer during the continuance of the parties relationship.
11.2 The Customer undertakes to:
(a) sign any further documents and/or provide any further information, such 
information to be complete, accurate and up-to-date in all respects, which the Seller 
may reasonably require to register a financing statement or financing change state-
ment on the Personal Property Securities Register;
(b) indemnify, and upon demand reimburse, the Seller for all expenses 
incurred in registering a financing statement or financing change statement on the 
Personal Property Securities Register or releasing any Goods charged thereby;
(c) not register a financing change statement or a change demand without 
the prior written consent of the Seller;
(d) give the Seller not less than fourteen (14) days prior written notice of any 
proposed change in the Customer’s name and/or any other change in the Customer’s 
details (including but not limited to, changes in the Customer’s address, facsimile 
number, or business practice); and
(e) immediately advise the Seller of any material change in its business 
practices of selling the Goods which would result in a change in the nature of pro-
ceeds derived from such sales.
11.3 The Seller and the Customer agree that nothing in sections 114(1)(a), 
133 and 134 of the PPSA shall apply to these Terms and Conditions.
11.4 The Customer waives its rights as a debtor under sections 116, 120(2), 
121, 125, 126, 127, 129, 131 and 132 of the PPSA.
11.5 Unless otherwise agreed to in writing by the Seller, the Customer waives 
its right to receive a verification statement in accordance with section 148 of the 
PPSA.
11.6 The Customer unconditionally ratifies any actions taken by the Seller 
under clauses 11.1 to 11.5. under and by virtue of the power of attorney given by the 
Customer to the Seller.

12. Security & Charge 
12.1 Despite anything to the contrary contained herein or any other rights 
which the Seller may have howsoever:
(a) Where the Customer and/or the Guarantor (if any) is the owner of land, 
realty or any other asset capable of being charged, both the Customer and/or the 
Guarantor agree to mortgage and/or charge all of their joint and/or several interest in 
the said land, realty or any other asset to the Seller or the Seller’s nominee to secure 
all amounts and other monetary obligations payable under the terms and conditions.  
The Customer and/or the Guarantor acknowledge and agree that the Seller (or the 
Seller’s nominee) shall be entitled to lodge where appropriate a caveat, which caveat 
shall be released once all payments and other monetary obligations payable hereun-
der have been met.
(b) Should the Seller elect to proceed in any manner in accordance with 
this clause and/or its sub-clauses, the Customer and/or Guarantor shall indemnify the 
Seller from and against all the Seller’s costs and disbursements including legal costs 
on a solicitor and own client basis.
(c) To give effect to the provisions of clause [11, 12.1(a) to (b)] inclusive 
hereof the Customer and/or the Guarantor (if any) do hereby irrevocably nominate 
constitute and appoint the Seller or the Seller’s nominee as the Customer’s and/or 
Guarantor’s true and lawful attorney to execute mortgages and charges (whether 
registerable or not) including such other terms and conditions as the Seller and/or the 
Seller’s nominee shall think fit in his/her/its/their absolute discretion against the 

joint and/or several interest of the Customer and/or the Guarantor in any land, realty 
or asset in favour of the Seller and in the Customer’s and/or Guarantor’s name as 
may be necessary to secure the said Customer’s and/or Guarantor’s obligations and 
indebtedness to the Seller and further to do and perform all necessary and other acts 
including instituting any necessary legal proceedings, and further to execute all or any 
documents in the Seller’s absolute discretion which may be necessary or advanta-
geous to give effect to the provisions of this clause.

13. Intellectual property
13.1 Where the Seller has designed or drawn Goods for the Customer, then 
the copyright in those designs and drawings shall remain vested in the Seller, and shall 
only be used by the Customer at the Seller’s discretion.
13.2 The Customer warrants that all designs or instructions to the Seller 
will not cause the Seller to infringe any patent, registered design or trademark in the 
execution of the Customer’s order.

14. Cancellation
14.1 The Seller may cancel these terms and conditions or cancel delivery of 
Goods and Services at any time before the Goods are delivered by giving written no-
tice.  On giving such notice the Seller shall promptly repay to the Customer any sums 
paid in respect of the Price for those Goods.  The Seller shall not be liable for any loss 
or damage whatsoever arising from such cancellation.
14.2 At the Seller’s sole discretion the Customer may cancel delivery of 
Goods and/or Services. In the event that the Customer cancels delivery of Goods and/
or Services the Customer shall be liable for any costs incurred by the Seller up to the 
time of cancellation.

15. Privacy Act 2020
15.1 The Customer and the Guarantor/s (if separate to the Customer) author-
ises the Seller to:
(a) collect, retain and use any information about the Customer, for the 
purpose of assessing the Customer’s creditworthiness or marketing products and 
services; and
(b) to disclose information about the Customer, whether collected by the 
Seller from the Customer directly or obtained by the Seller from any other source, to 
any other credit provider or any credit reporting agency for the purposes of providing 
or obtaining a credit reference, debt collection or  notifying a default by the Customer.
15.2 Where the Customer is a natural person the authorities under clause 
15.1 are authorities or consents for the purposes of the Privacy Act 2020.
15.3 The Customer shall have the right to request the Seller for a copy of the 
information about the Customer retained by the Seller and the right to request the 
Seller to correct any incorrect information about the Customer held by the Seller.

16. Customer’s Disclaimer
16.1 The Customer hereby disclaims any right to rescind, or cancel the con-
tract or to sue for damages or to claim restitution arising out of any misrepresentation 
made to him by any servant or agent of the Seller and the Customer acknowledges 
that he buys the Goods relying solely upon his own skill and judgement.

18. Unpaid Seller’s Rights To Dispose Of Goods
18.1 In the event that:
(a) the Seller retains possession or control of the Goods; and
(b) payment of the Price is due to the Seller; and
(c) the Seller has made demand in writing of the Customer for payment of 
the Price in terms of this contract; and
(d) the Seller has not received the Price of the Goods,
 then, whether the title in the Goods has passed to the Customer or has 
remained with the Seller, the Seller may dispose of the Goods and may claim from the 
Customer the loss to the Seller on such disposal.

19. Consumer Guarantees Act 1993
19.1 This agreement is subject to the provisions of the Consumer Guaran-
tees Act 1993 in all cases except where the Customer is contracting within the terms 
of a trade/business (which cases are specifically excluded).

20. General
20.1 If any provision of these terms and conditions shall be invalid, void or 
illegal or unenforceable the validity existence, legality and enforceability of the remain-
ing provisions shall not be affected, prejudiced or impaired.
20.2 All Goods and Services supplied by the Seller are supplied subject to 
the laws of New Zealand and the Seller takes no responsibility for changes in the law 
that affect the Goods or Services supplied.
20.3 The Seller shall be under no liability whatsoever to the Customer for any 
indirect loss and/or expense (including loss of profit) suffered by the Customer arising 
out of a breach by the Seller of these terms and conditions.
20.4 In the event of any breach of this contract by the Seller the remedies of 
the Customer shall be limited to damages. Under no circumstances shall the liability 
of the Seller exceed the Price of the Goods.
20.5 Neither party shall be liable for any default due to any act of God, ter-
rorism, war, strike, lock out, industrial action, flood, storm or other event beyond the 
reasonable control of either party.
20.6 The Customer shall not set off against the Price amounts due from the 
Seller.
20.7 The Seller may license or sub-contract all or any part of its rights and 
obligations without the Customer’s consent.
20.8 The Seller reserves the right to review these terms and conditions at 
any time and from time to time.  If, following any such review, there is to be any change 
in such terms and conditions, that change will take effect from the date on which the 
Seller notifies the Customer of such change.
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